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Module 1: European framework for people with disabilities 

Introduction 
 

First steps – ‘Equality of opportunity for people with disabilities’ 

Tremendous achievements have been made since 1959, when disability-related activities first 
started at the Council of Europe within the framework of the Partial Agreement in the Social and 
Public Health Field. The landmark 1992 Recommendation on a coherent policy for people with 
disabilities has influenced disability standard-setting and policy-making at national and European 
level for many years. 

In 1996, the European Commission published a communication entitled ‘Equality of Opportunity 
for People with Disabilities – A New European Community Disability Strategy’.  

In 1998, the European Commission adopted a Code of Good Practice for the Employment of 
People with Disabilities, and in May 1999 the social partners formally adopted a Joint Declaration 
on the Employment of People with Disabilities. 

Later on, an action programme to combat discrimination (2001-2006) was adopted to stimulate 
the introduction of specific measures to tackle discrimination. As an additional step, in May 2001, 
the European Commissioner for Social Affairs called on the European Council to dedicate the year 
2003 to disabled people. 

As the EU paid closer attention to the situation of disabled people, the question of the legal basis 
on which it would introduce a genuine EU disability policy became increasingly important. 

 

Council of Europe Disability Action Plan 2006-2015 

Full and active participation in society, equal opportunities, non-discrimination, independent 
living in the local community, in short: full citizenship for all people with disabilities. Those are the 
main aims of the Council of Europe Disability Action Plan 2006-2015.  

The Plan provides a ten-year reference framework for disability policy and legislation based on 
human rights and non-discrimination, a roadmap to help our member states in designing tailor-
made disability provisions that are state-of-the-art and sustainable at the same time, a blueprint 
against which all present and future programmes to improve the quality of life of people with 
disabilities will have to be measured. Its fifteen key action lines cover almost all aspects of life and 
its five so-called cross cutting aspects look in a horizontal way at certain groups of people with 
disabilities who have special requirements or face twofold discrimination. In total, the Plan 
contains more than 40 objectives and more than 160 specific actions to be undertaken by 
member states.  https://www.coe.int/en/web/disability/action-plan-2006-2015  

https://www.coe.int/en/web/disability/action-plan-2006-2015
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In the development of EU initiatives on the rights of persons with disabilities, these overarching 
legal and policy frameworks are important to consider: 

UN Convention on the Rights of Persons with Disabilities  

The United Nations Convention on the Rights of Persons with Disabilities (the CRPD) is an 
international human rights treaty that spells out that all persons with disabilities must enjoy all 
human rights and fundamental freedoms. It clarifies that all persons with disabilities have the 
right to participate in the civil, political, economic, social, and cultural life of the community, just 
as anyone else. 

The Convention says what public and private authorities must do to ensure and promote the full 
enjoyment of these rights by all people with disabilities. The Convention was adopted in 2006 by 
the United Nations and became the world’s most quickly ratified human rights treaty. It was also 
the first international human rights treaty ratified not only by countries but also by a regional 
organisation – the European Union. 

All EU Member States and the European Union have ratified this important legal framework. By 
participating in the Convention, the EU is committed to implementing and promoting the full 
realisation of all human rights for all persons with disabilities through the adoption of new 
political tools (legislation, policies, and programmes), and the review of existing policies to make 
sure they respect the human rights of persons with disabilities.  

https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-
disabilities.html  

 

European Charter of Fundamental Rights 

The Charter of Fundamental Rights of the European Union (the Charter) brings together the 
fundamental rights of everyone living in the EU. The Charter is legally binding in the EU. It means 
that all the institutions and bodies of the EU, including national governments, need to respect the 
rights contained in the Charter when drafting EU law and policy. At the national level, 
policymakers should respect the Charter when implementing EU law. 

The Charter states that “the EU recognises and respects the right of persons with disabilities to 
benefit from measures designed to ensure their independence, social and occupational 
integration, and participation in the life of the community” (article 26). It also prohibits any 
discrimination on the basis of disability (article 21). 

https://www.europarl.europa.eu/charter/pdf/text_en.pdf  

 

 

 

https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-disabilities.html
https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-disabilities.html
https://www.europarl.europa.eu/charter/pdf/text_en.pdf
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European Disability Strategy 

To help implement the CRPD, the Commission adopted the European Disability Strategy 2010–
2020. To continue its activities, the EU published a ‘European Disability Strategy 2010-2020′ to 
enable people with disabilities to enjoy their rights in full and to participate in society and the 
economy on an equal footing with others.  

The European disability strategy 2010-2020 aims to promote a barrier-free Europe and at 
empower people with disabilities so that they can enjoy their rights and participate fully in society 
and economy. It describes a set of objectives and actions for the implementation of the disability 
policy. It draws on the Charter of Fundamental Rights of the EU and complements the Europe 
2020 Strategy and the UN Convention on the Rights of Persons with Disabilities (UNCRPD) at EU 
level. It also supports Member States in their implementation of the Convention.  

As the strategy draws to a close, the Commission has begun the process of evaluating it in 2019. 

Priority areas 

The European disability strategy 2010-2020 focuses on actions in eight priority areas: 

 accessibility: make goods and services accessible to people with disabilities and promote 
the market of assistive devices 

 participation: ensure that people with disabilities enjoy all benefits of EU citizenship, 
remove barriers to equal participation in public life and leisure activities, promote the 
provision of quality community-based services 

 equality: combat discrimination based on disability and promote equal opportunities. 
 employment: increase the participation of people with disabilities in the labour market, 

where they are currently under-represented 
 education and training: promote inclusive education and lifelong learning for students 

and pupils with disabilities. Equal access to quality education and lifelong learning enable 
disabled people to participate fully in society and improve their quality of life 

 social protection: promote decent living conditions, combat poverty and social exclusion 
 health: promote equal access to health services and related facilities 
 external action: promote the rights of people with disabilities in the EU enlargement and 

international development programmes. 
 

Initiatives 

The Disability Strategy has led to initiatives such as 

 the European Accessibility Act, which sets accessibility requirements for products and 
services and the Regulations on the Rights of Passengers with reduced mobility 

 the Directive on web accessibility, which will make public websites accessible to all. They 
are big steps towards better accessibility 

 the EU disability card project, which makes it easier for people with disabilities to travel 
across these Member States. It has been piloted in 8 Member States and is now under 
evaluation before continuation 

 provisions in the Erasmus+ programme to allow better mobility for students with 
disabilities 
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 the cross-border healthcare directive 
 educational initiatives for disabled people, including the European Agency for Special 

Needs and Inclusive Education as well as a specific study group on disability and lifelong 
learning 

 external action activities, such as funding for at least more than 400 disability-specific 
projects in over 100 countries, mainly in partnership with civil society, as well as in 
support of partner governments’ efforts to implement and monitor the UNCRPD 

 an accompanying action plan containing 100 actions in all of the eight areas covered by 
the strategy 

As the next programming period is coming up, here are some critical remarks and suggestions 
about points that need to be taken into account, not structurally integrated in the strategy as 
enablers of human rights: There is a lack of references to intellectual/multiple/severe disability - 
the entire strategy paper focuses mainly on the specific situation of persons with physical 
disabilities, giving a one-sided image European. Union should address the problem of which 
undermines the quality of the services provided and in some cases also their availability should be 
the most important outcome measure. Users should be asked for their personal feedback. 

What should come next: 

 Independent Living  
 Quality of Life  
 Service providers for disabled people and quality of services 
 Training of mainstream and specialized staff working with people with disabilities  
 Sustainability of funding for disabled people  

 
should be a priority of the strategy.  

https://eur-
lex.europa.eu/LexUriServ/LexUriServ.do?uri=COM%3A2010%3A0636%3AFIN%3Aen%3APDF  

 

European Structural and Investment Funds 

The EU provides funding for a broad range of projects and programmes covering areas such as: 
regional and urban development, employment and social inclusion, agriculture and rural 
development, maritime and fisheries policies, research and innovation, and humanitarian aid. 

The European Structural & Investment Funds (ESIF) are the second biggest part of the EU budget. 
For 2014-2020, these Funds aim, amongst others, to improve accessibility, fight poverty and social 
exclusion, and increase education and employment opportunities for persons with disabilities in 
the EU.  

The Common Regulation of the ESIF says that when using EU money, EU Member States cannot 
discriminate against persons with disabilities and should ensure accessibility. These two conditions 
(non-discrimination and accessibility) need to be fulfilled in the preparation and implementation 
of the funds. Representative organisations of persons with disabilities need to be consulted, 
involved and should receive support. In addition, more rules need to be followed when using 

https://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=COM%3A2010%3A0636%3AFIN%3Aen%3APDF
https://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=COM%3A2010%3A0636%3AFIN%3Aen%3APDF
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money from specific EU funds such as the European Social Fund, European Regional 
Development, etc. These rules promote the rights of persons with disabilities, and include a 
prohibition on using these funds to finance institutional care 

https://ec.europa.eu/info/funding-tenders/funding-opportunities/funding-
programmes/overview-funding-programmes/european-structural-and-investment-funds_en 

 

IMPROVING ACCESSIBILITY TO PRODUCTS AND SERVICES FOR DISABLED PEOPLE 

European Accessibility Act 

The adoption of the European Accessibility Act (EAA) by the Council of the European Union 
follows the positive vote by the European Parliament on 13 March 2019.  

The European Accessibility Act aims at making various products and services in the European 
Union more accessible for persons with disabilities. It is thought that more than 80 million people 
in the EU are affected by some degree of disability, will benefit from the new rules. Businesses 
will be able to provide services or to manufacture, sell or import products across the EU 
benefiting from uniform requirements at EU level. 

The European Accessibility Act includes accessibility requirements for key products and services 
such as: 

 computers and operating systems 

 ATMs, ticketing and check-in machines 

 smartphones 

 TV equipment related to digital television services 

 telephony services and related equipment 

 access to audio-visual media services such as television broadcast and related consumer 
equipment 

 services related to air, bus, rail and waterborne passenger transport 

 banking services 

 e-books 

 e-commerce 

The directive also includes common accessibility requirements on the user interface and 
functionality design of products, as well as more specific accessibility requirements for some 
electronic consumer equipment. For consumer products covered by the directive, packaging, 
installation instructions and other product information are to be accessible. 

https://ec.europa.eu/info/funding-tenders/funding-opportunities/funding-programmes/overview-funding-programmes/european-structural-and-investment-funds_en
https://ec.europa.eu/info/funding-tenders/funding-opportunities/funding-programmes/overview-funding-programmes/european-structural-and-investment-funds_en
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In the case of services, there are some common requirements (e.g. on webpages) and, in addition, 
service-specific requirements. The directive requires that support services should also be 
accessible. 

The European accessibility aims to improve the functioning of the internal market for accessible 
products and services, by removing barriers created by divergent rules in Member States. Micro-
enterprises /fewer than 10 employees and an annual turnover below €2 million/ that provide 
services are exempted from the directive and those providing products will be exempted from 
some obligations. As a whole, the directive avoids imposing a “disproportionate burden” on the 
economic operators. 

Businesses will benefit from: 

 common rules on accessibility in the EU leading to costs reduction 

 easier cross-border trading   

 more market opportunities for their accessible products and services 

 

Persons with disabilities will benefit from: 

 more accessible products and services in the market  

 accessible products and services at more competitive prices 

 fewer barriers when accessing transport, education and the open labour market 

 more jobs available where accessibility expertise is needed 

https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=COM%3A2015%3A0615%3AFIN  

 

COMBATING DISCRIMNATION IN THE WORKPLACE  

How does the EU prevent discrimination at work? 

Equality is an essential value of the EU and the Union has some of the most extensive anti-
discrimination laws in the world. 

The principle of equality has existed since the EU’s earliest days, with the aim of ensuring fair 
competition and equal treatment at work. The Treaty of Rome of 1957 required equal pay 
between men and women for the same work or work of equal value. The first gender equality 
Directives were agreed in the 1970s. 

The EU’s Treaty of Amsterdam, signed in 1997, is a founding text for furthering the fight against 
discrimination in Europe. It lists five areas of discrimination, along with sex discrimination, where 
the EU can act: racial and ethnic origin, religion or belief, disability, sexual orientation, and age. 

https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=COM%3A2015%3A0615%3AFIN
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The EU’s measures against discrimination 

Over the years, the EU has enacted many laws against discrimination. They ban discrimination on 
the grounds of sex, age, religion or belief, racial or ethnic origin, disability or sexual orientation. 

This EU legislative framework implements the principle of equal treatment, providing for 
example: 

 protection from unequal treatment when applying for a job 

 protection at the workplace from abuse and harassment, including bullying, name-calling 
or jokes at their expense 

 protection if any career advancement or training is blocked because of discrimination. 

 protection for pregnant workers and breastfeeding mothers, including rights to maternity 
leave and parental leave. 

 

 The key legislation 

The Employment Equality Directive of bans discrimination on the basis of religion or belief, 
disability, age or sexual orientation. 

It applies to discrimination both based on real characteristics and of perceptions. All these EU 
laws apply to individuals, businesses of any sizes, associations, local authorities, the government 
and all other organisations in both the public and private sector. 

https://eur-lex.europa.eu/eli/dir/2000/78/oj  

 

Why does the EU take these measures 

Surveys show that around one in eight Europeans consider themselves part of a group at risk of 
discrimination. 

The EU’s many protections are the right thing to do: they protect human rights and represent 
important values. They also make sense from an economic perspective. The many groups 
protected under the EU’s discrimination legislation often represent an untapped source of skills 
and talent. They can contribute to the overall diversity, creativity and morale in the workplace. 
They can also boost a company’s image among its staff, in the community, and among customers. 

 

European Pillar of Social Rights 

20 principles and rights - from the right to fair wages to the right to health care; from lifelong 
learning, a better work-life balance and gender equality to minimum income: with the European 
Pillar of Social Rights, the EU stands up for the rights of its citizens in a fast-changing world. 

https://eur-lex.europa.eu/eli/dir/2000/78/oj
https://ec.europa.eu/commfrontoffice/publicopinion/index.cfm/ResultDoc/download/DocumentKy/68005
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The European Pillar of Social Rights is about delivering new and more effective rights for citizens. 
It has 3 main categories: 

 Equal opportunities and access to the labour market 

 Fair working conditions 

 Social protection and inclusion 

https://ec.europa.eu/commission/priorities/deeper-and-fairer-economic-and-monetary-
union/european-pillar-social-rights/european-pillar-social-rights-20-principles_en 

 

MORE EU INITIATIVES AND ACTIONS - ASSISTING PEOPLE WITH DISABILITIES  

 The EU adopted a directive in November 2000 to promote equal treatment in 
employment and work. It recognises that the failure to provide ‘reasonable 
accommodation’ in the workplace could constitute discrimination; 

 After nine years of debate, the EU adopted a directive on transport in 2001, which obliges 
bus manufacturers to provide access for people with reduced mobility; 

 To encourage cities to improve accessibility, the European Commission presents annual 
awards to the most accessible cities; 

 A European disability card scheme is being piloted in eight Member States (Belgium, 
Cyprus, Estonia, Finland, Italy, Malta, Slovenia and Romania), and should enable persons 
with disabilities have better access to culture, sports and leisure; 

 The provisions of the Erasmus+ programme (2014-2020) promote disabled students’ 
mobility; 

 Disabled people also benefit from the Directive on cross-border healthcare; 

 The revision of the Audiovisual Media Services Directive encourages media service 
providers to ensure that their services gradually become accessible to people with a visual 
or hearing disability. The Directive on web accessibility, which seeks to make the websites 
of public sector bodies accessible to everybody, and the new Directive on the accessibility 
of goods and services are also key aspects in the promotion of accessibility for disabled 
people. 

 
AN ADVOCATE – the Disability Intergroup 

The Disability Intergroup of the European Parliament is an informal grouping of Members of the 
European Parliament who are interested in promoting disability policy. Established in 1980, it is 
one of the oldest and largest intergroups in the European Parliament. 

The Intergroup has been a key player in advocating for and advancing the rights of persons with 
disabilities in the EU. This new legislature provides an opportunity for the Intergroup to maintain 
its instrumental position on the adoption of legislation favourable to persons with disabilities. 

https://ec.europa.eu/commission/priorities/deeper-and-fairer-economic-and-monetary-union/european-pillar-social-rights/european-pillar-social-rights-20-principles_en
https://ec.europa.eu/commission/priorities/deeper-and-fairer-economic-and-monetary-union/european-pillar-social-rights/european-pillar-social-rights-20-principles_en
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http://www.edf-feph.org/disability-intergroup-european-parliament  

 
Further information 

Information on disability is available in various European Parliament Think Tank publications. 
Further details concerning people with disabilities are available on the webpage of the European 
Union Agency for Fundamental Rights and on the What Europe does for me websites. 

On 3 December each year, the European Commission, together with the European Disability 
Forum, organises a conference to mark the European Day of Persons with Disabilities, and 2019 
marks the 27th anniversary of this day. The conference brings together decision-makers, people 
with and without disabilities, experts, the media and other stakeholders. Alongside and in support 
of national policies, the European Union (EU) has introduced a series of initiatives, programmes 
and strategies to improve the situation of disabled people over a number of decades. 

The concept of Independent Living (IL) 

The concept of Independent Living (IL) is much older than the UN Convention on the Rights of 
Persons with Disabilities (‘CRPD’). It has played a key part in the drafting of the CRPD, especially 
Article 19, but is also underpinning other articles, none of which can be realised without IL. It 
spells out explicitly that people with disabilities, regardless of the type and severity of their 
impairment, have an equal right to live independently and be included in the community. Article 
19 sets out the right to choose where, with whom and how to live one’s life. This allows for self-
determination upon which IL is based. There is a continuous debate on independence vs. 
interdependence - IL does not mean being independent from other persons, but having the 
freedom of choice and control over one’s own life and lifestyle. 
 
Independent Living (IL): 

Independent living is the daily demonstration of human rights-based disability policies. 
Independent living is possible through the combination of various environmental and individual 
factors that allow disabled people to have control over their own lives. This includes the 
opportunity to make real choices and decisions regarding where to live, with whom to live and 
how to live. Services must be available, accessible to all and provided on the basis of equal 
opportunity, free and informed consent and allowing disabled people flexibility in our daily life. 
Independent living requires that the built environment, transport and information are accessible, 
that there is availability of technical aids, access to personal assistance and/or community-based 
services. It is necessary to point out that independent living is for all disabled persons, regardless 
of the gender, age and the level of their support needs. 

Personal Assistance (PA): 

Personal Assistance is a tool, which allows for independent living. Personal assistance should be 
provided on the basis of an individual needs assessment and depending on the life situation of 
each individual. The rates allocated for personal assistance to disabled people need to be in line 
with the current salary rates in each country. Disabled people must have the right to recruit, train 
and manage personal assistants with adequate support, and should be the ones that choose the 
employment model, which is most suitable for their needs. Personal assistance allocations are 
usually covering the salaries of personal assistants and other performance costs, such as all 

http://www.edf-feph.org/disability-intergroup-european-parliament
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contributions due by the employer, administration costs and peer support for the person who 
needs assistance. 

Through the behavior in society, the health status and the psychological profile, the professional 
personal assistant presents guarantees for the exercise of rights and obligations regarding the 
care and protection of disabled people. A personal assistant works directly with one or more 
individuals, to support them with various aspects of their daily life so that they can live it in a way 
they choose.  

The role of a personal assistant is extremely varied and no two jobs will ever be the same. Some 
personal assistants may carry out, with adequate training, certain health care related tasks. Using 
the social model helps identify solutions to the barriers that disabled people experience. It 
encourages the removal of these barriers within society, or the reduction of their effects, rather 
than trying to fix an individual’s impairment or health condition. The social model is the preferred 
model for disabled people, and encourages society to be more inclusive. Personalisation and 
person-centred care is about building a system of care and support tailored to meet their own 
unique needs. 

Deinstitutionalisation (DI): 
Deinstitutionalisation is a political and a social process, which provides for the shift from 
institutional care and other isolating and segregating settings to independent living. Effective 
deinstitutionalisation occurs when a person placed in an institution is given the opportunity to 
become a full citizen and to take control of his/her life (if necessary, with support). Essential to 
the process of deinstitutionalisation is the provision of affordable and accessible housing in the 
community, access to public services, personal assistance, and peer support. 

EU Member States should establish programmes to develop and strengthen the independent 
everyday living skills of persons with disabilities as opportunities to develop independent living 
skills such as cooking, shopping or cleaning, which are not developed when living in 
institutionalised settings. It will help to equip people with disabilities for life in the community.  

Recruiting new staff and re-training existing ones is an essential component of instilling an 
independent living philosophy in disability services.  

Deinstitutionalisation is also about preventing institutionalisation in the future.  

Community-based Services (CBS): 
The development of community-based services requires both a political and a social approach, 
and consists of policy measures for making all public services, such as housing, education, 
transportation, health care and other services and support, available and accessible to disabled 
people in mainstream settings. Disabled people must be able to access mainstream services and 
opportunities and live as equal citizens. Community-based services should be in place to eliminate 
the need for special and segregated services, such as residential institutions, special schools, long-
term hospitals for health care, the need for special transport because mainstream transport is 
inaccessible and so on. Group homes are not independent living and, if already provided, must 
exist alongside other genuine, adequately funded independent living options. 

The EU Commission will work and will support national activities to: 
– achieve the transition from institutional to community-based care, including use of Structural 
Funds and the Rural Development Fund for training human resources and adapting social 
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infrastructure, developing personal assistance funding schemes, promoting sound working 
conditions for professional carers and support for families and informal carers. 

https://enil.eu/independent-living/definitions/ 

https://fra.europa.eu/sites/default/files/fra_uploads/fra-2018-from-institutions-to-community-
living-ground-perspectives-summary_en.pdf 

 

The Universal design concept  
The aim of universal design is to develop theory, principles and solutions to enable everybody to 
use the same physical solutions to the greatest extent possible, whether it be buildings, outdoor-
areas, and means of communication or household goods. 

The universal design and the purpose of the concept could be defined in the following way:  

"Universal design is the design of products and environments to be usable by all people, to the 
greatest extent possible, without the need for adaption or specialized design" 

"The intent of the universal design concept is to simplify life for everyone by making products, 
communications, and the built environment more usable by more people at little or no extra cost. 
The universal design concept targets all people of all ages, sizes and abilities." 

Universal design opposes, ideologically and politically, all unnecessary and stigmatizing specialized 
solutions, whether they are intended for people with disabilities or other groups of the 
population. Equal status, equal treatment and equal merit are key concepts.  

Universal Design and Equal Status 
In the concept of universal design, there is both a vision and a concrete attempt to plan and 
realise all buildings, environments and products in such a way, that they could - to the greatest 
extent possible- be used by everybody, by children and old people, people of different sizes and 
abilities, disabled and nondisabled persons. Inherent in these notions is the ideal that everybody 
should have the same possibilities to participate in different areas of life, e.g. education, work and 
leisure. There is a clearly defined ambition in the ideology and practical work with universal 
design that: all products, buildings and surroundings shall be made to be used on equal terms by 
as many as possible.  

From Theory to Practice 
The interaction between theory and practice is underlined. The following seven principles are 
central to illustrating universal design: 

1. Equitable use. The design is useful and marketable to people with diverse abilities. 

2. Flexibility in use. The design accommodates a wide range of individual preferences and 
abilities. 

https://fra.europa.eu/sites/default/files/fra_uploads/fra-2018-from-institutions-to-community-living-ground-perspectives-summary_en.pdf
https://fra.europa.eu/sites/default/files/fra_uploads/fra-2018-from-institutions-to-community-living-ground-perspectives-summary_en.pdf
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3. Simple and intuitive use. Use of the design is easy to understand, regardless of the user's 
experience, knowledge, language skills, or current concentration level. 

4. Perceptible information. The design communicates necessary information effectively to the 
user, regardless of ambient conditions or the user's sensory abilities. 

5. Tolerance for error. The design minimizes hazards and the adverse consequences of accidental 
or unintended actions. 

6. Low physical effort. The design can be used efficiently and comfortably and with a minimum of 
fatigue. 

7. Size and space for approach and use. Appropriate size and space is provided for approach, 
reach, manipulation, and use regardless of user's body size, posture, or mobility. 

The Standardisation Mandate 473 to include “Design for All” in relevant standardization 
initiatives issued by the European Commission in 2010 aims at addressing the inclusion of 
accessibility in the manufacturing process for manufactured goods and service provisions 
following design for all approach. This mandate is not expected to deliver a standard on a specific 
topic, but to review different standards related to build environment, information and 
communication technologies, healthcare and long term care, environment, transport and 
packaging, household goods, sport and leisure, and find a way to assist manufacturers and service 
providers on how to take the needs of persons with disabilities into account when designing their 
products and services. 

http://www.edf-feph.org/design-all 

https://www.independentliving.org 

 
References and useful links: 
 
http://www.edf-feph.org/eu-framework-rights-persons-disabilities  

https://eur-lex.europa.eu/legal-content/EN/TXT/?qid=1397223391719&uri=CELEX:32013R1381 

https://www.easpd.eu/sites/default/files/sites/default/files/easpd_position_on_the_eds.pdf 

https://europa.eu/youreurope/citizens/travel/transport-disability/parking-card-disabilities-
people/index_en.htm 

disabilityhub.eu/en/outcomes/making-future-work-inclusive-persons-disabilities 

https://ec.europa.eu/info/business-economy-euro/economic-and-fiscal-policy-coordination/eu-
economic-governance-monitoring-prevention-correction/european-semester_en 

https://ec.europa.eu/commission/priorities/deeper-and-fairer-economic-and-monetary-
union/european-pillar-social-rights_en 

https://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=SEC:2010:1324:FIN:en:PDF 

http://ec.europa.eu/growth/tools-databases/mandates/index.cfm;jsessionid=1600A6CD787654AE2845E018AE15BA61.cfusion22304?fuseaction=titSearch.main&CFID=132235&CFTOKEN=c959510cc8ed6acf-2E9C949C-E9A5-D584-1B2DC9DA0EF5CAB4
http://ec.europa.eu/growth/tools-databases/mandates/index.cfm;jsessionid=1600A6CD787654AE2845E018AE15BA61.cfusion22304?fuseaction=titSearch.main&CFID=132235&CFTOKEN=c959510cc8ed6acf-2E9C949C-E9A5-D584-1B2DC9DA0EF5CAB4
https://www.independentliving.org/
http://www.edf-feph.org/eu-framework-rights-persons-disabilities
https://eur-lex.europa.eu/legal-content/EN/TXT/?qid=1397223391719&uri=CELEX:32013R1381
https://www.easpd.eu/sites/default/files/sites/default/files/easpd_position_on_the_eds.pdf
https://europa.eu/youreurope/citizens/travel/transport-disability/parking-card-disabilities-people/index_en.htm
https://europa.eu/youreurope/citizens/travel/transport-disability/parking-card-disabilities-people/index_en.htm
https://ec.europa.eu/info/business-economy-euro/economic-and-fiscal-policy-coordination/eu-economic-governance-monitoring-prevention-correction/european-semester_en
https://ec.europa.eu/info/business-economy-euro/economic-and-fiscal-policy-coordination/eu-economic-governance-monitoring-prevention-correction/european-semester_en
https://ec.europa.eu/commission/priorities/deeper-and-fairer-economic-and-monetary-union/european-pillar-social-rights_en
https://ec.europa.eu/commission/priorities/deeper-and-fairer-economic-and-monetary-union/european-pillar-social-rights_en
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https://ec.europa.eu/social/main.jsp?catId=1137&langId=en 

https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32000L0078 

https://ec.europa.eu/commission/priorities/deeper-and-fairer-economic-and-monetary-
union/european-pillar-social-rights_en 

https://ec.europa.eu/commission/priorities/deeper-and-fairer-economic-and-monetary-
union/european-pillar-social-rights/european-pillar-social-rights-20-principles_en 

 

 

https://ec.europa.eu/social/main.jsp?catId=1137&langId=en
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32000L0078
https://ec.europa.eu/commission/priorities/deeper-and-fairer-economic-and-monetary-union/european-pillar-social-rights_en
https://ec.europa.eu/commission/priorities/deeper-and-fairer-economic-and-monetary-union/european-pillar-social-rights_en
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Module 1: European framework for people with disabilities 

Training Curriculum:  

EMPLOYMENT, WOMEN AND DISABILITY - INDEPENDENT LIVING 

1. Purpose of the training 

The purpose of the training is to provide the trainees, meaning, women with disabilities, with 

tools to know their rights and existing resources in The EU for them regarding the guarantee of 

their independent life and access to the employment. 

Also concepts of independent living and the and role of personal assistant, concepts and resource 

which are crucial to make easier the social inclusion of people with disabilities in general and 

women with disabilities. 

Independent Living concept emphasizes the idea that people with disabilities are the best experts 

on their own needs, having crucial and valuable perspective to contribute and deserving of equal 

opportunity to decide how to live, work, and take part in their communities, particularly in 

reference to services that powerfully affect their day-to-day lives and access to independence. 

Also, disabilities and capacities self-assessment tools are introduced to define what their real 

needs are and what they need to make possible their accessibility to a job or improvement of 

their workplace. 

2. Keywords and phrases 

The main things to focus on this module are: fundamental rights, European Disability Strategy, 
accessibility to products and services, European Pillar of Social Rights, independent living, 
personal assistant, European Network on Independent living and accessibility at workplace. 

 

3. Objectives 

The objectives of the module help women with disabilities: 

 To know fundamental rights of people with disabilities and European framework at 
European level  

 To know what The EU says about disability and how the women with disabilities can 
achieve social inclusion and independent living. 

 To introduce role of personal assistant as a mean to achieve accessibility at workplace, 
social inclusion and ultimately independent living. As well, to identify this role as a new 
yield of employment. 

 To train women with disabilities how to plan the needs of Personal Assistance / 
accessibility to work: self-assessment on abilities and competences women have and also 
to detect others they need to acquire or improve for accessing to employment and 
independent living. 
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4. Learning outcomes 

As a result of this training, the trainees will be able to understand how The EU defends their 
rights. They learn the most important objectives in The EU for social inclusion of people with 
disabilities and specifically of women with disabilities. 

The trainees in this training learn the concept as accessibility, independent living and personal 
assistant.  

Women who attend the training will acquire the competences for planning their needs for 
personal assistant and accessing to employment. Also, they are developing their competences for 
self-assessment of their disability: detecting their competences for employment and those they 
need to improve or acquire. 

In addition, they know the role of personal assistant from a double perspective: as a mean for 
their independent living and as a new yield of employment. 

 

5. Course contents 

1. Introduction to European framework for people with disabilities  

1.1. Equality of opportunity for people with disabilities 

1.2. UN Convention on the Rights of Persons with Disabilities  

1.3. European Disability Strategy  

1.4. Improving accessibility to products and services for disabled People 

1.5. Combating discrimination in the workplace 

1.6. More EU initiatives and actions - assisting people with disabilities  

 

2. Accessibility and Independent living 

2.1. Role and functions of Personal assistant  

 

3. Self-assessment for independent living 

3.1. Self-assessment of my disability 

3.1.1. My competences and needs 

3.2. Planning needs for personal assistant 
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6. Learning hours 

The learning hours for this module should be flexible, depending on the country and the observed 
needs in each group. It would be desirable a total of 15 hours organised in 5 sessions of 3 hours.  

 

7. Teaching and learning methods 

Training methods: seminars and workshops, discussions both in groups and involving all the class, 

and practical independent work. 

 

8. Assessment methods 

After each session, the trainer will evaluate the knowledge of the trainee. The knowledge will be 

evaluated by asking follow-up questions which include both the self-assessment of the trainee 

and the independent work carried out by the trainee. Since it is always necessary for women, and 

people in general, to learn to communicate more and to assess the situation, the inclusion of self-

assessment in training is crucial. In addition, adult learners should not be evaluated by grades. 

Thus it would be advisable to evaluate the trainees in the following way – has acquired/needs to 

improve. This is how children are evaluated in their first years of school to not have a negative 

impact on their self-esteem. The same approach should be used when providing training to 

women with disabilities. 

 

9. Resources  

The necessary resources are: a teaching class or facilities with sufficient dimensions to safeguard 
the safety distance between people recommended by the health authorities as prevention in the 
current situation of the Covid-19 pandemic that we are experiencing.   We need a computer with 
an internet connection, a projector, and sound system. 

Paper, pencils, marker pen and board or flipchart.  
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10. References  

Since the references used will vary from country to country, they need to be adapted to each 
specific country. Here are some useful references in English to know wider the European 
framework for people with disabilities. Other websites are available in Spanish but they could be 
replaced by others in other similar national contexts.  

 
 13TUhttp://www.edf-feph.org/eu-framework-rights-persons-disabilities 

 13TUhttps://eur-lex.europa.eu/legal-

content/EN/TXT/?qid=1397223391719&uri=CELEX:32013R1381  

 13TUhttps://www.easpd.eu/sites/default/files/sites/default/files/easpd_position_on_the_eds.

pdf 

 13TUhttps://europa.eu/youreurope/citizens/travel/transport-disability/parking-card-

disabilities-people/index_en.htm 

 13TUdisabilityhub.eu/en/outcomes/making-future-work-inclusive-persons-disabilities 

 13TUhttps://ec.europa.eu/info/business-economy-euro/economic-and-fiscal-policy-

coordination/eu-economic-governance-monitoring-prevention-correction/european-

semester_en 

 13TUhttps://ec.europa.eu/commission/priorities/deeper-and-fairer-economic-and-monetary-

union/european-pillar-social-rights_en 

 13TUhttps://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=SEC:2010:1324:FIN:en:PDF 

 13TUhttps://ec.europa.eu/social/main.jsp?catId=1137&langId=en 

 13TUhttps://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32000L0078 

 13TUhttps://ec.europa.eu/commission/priorities/deeper-and-fairer-economic-and-monetary-

union/european-pillar-social-rights_en 

 

Volunteering and apprenticeship: 

 13TUhttps://erasmusintern.org/  

 13TUhttps://www.onlinevolunteering.org/en 

 

EU Framework: 

 13TEuropean Accessibility Act:U  https://ec.europa.eu/social/main.jsp?catId=1202&langId=en  

 13TUhttps://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32000L0078 

 13TInclusion EuropeU:  https://www.inclusion-europe.eu/U13T  

 

http://www.edf-feph.org/eu-framework-rights-persons-disabilities
https://eur-lex.europa.eu/legal-content/EN/TXT/?qid=1397223391719&uri=CELEX:32013R1381
https://eur-lex.europa.eu/legal-content/EN/TXT/?qid=1397223391719&uri=CELEX:32013R1381
https://www.easpd.eu/sites/default/files/sites/default/files/easpd_position_on_the_eds.pdf
https://www.easpd.eu/sites/default/files/sites/default/files/easpd_position_on_the_eds.pdf
https://europa.eu/youreurope/citizens/travel/transport-disability/parking-card-disabilities-people/index_en.htm
https://europa.eu/youreurope/citizens/travel/transport-disability/parking-card-disabilities-people/index_en.htm
https://ec.europa.eu/info/business-economy-euro/economic-and-fiscal-policy-coordination/eu-economic-governance-monitoring-prevention-correction/european-semester_en
https://ec.europa.eu/info/business-economy-euro/economic-and-fiscal-policy-coordination/eu-economic-governance-monitoring-prevention-correction/european-semester_en
https://ec.europa.eu/info/business-economy-euro/economic-and-fiscal-policy-coordination/eu-economic-governance-monitoring-prevention-correction/european-semester_en
https://ec.europa.eu/commission/priorities/deeper-and-fairer-economic-and-monetary-union/european-pillar-social-rights_en
https://ec.europa.eu/commission/priorities/deeper-and-fairer-economic-and-monetary-union/european-pillar-social-rights_en
https://ec.europa.eu/social/main.jsp?catId=1137&langId=en
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32000L0078
https://ec.europa.eu/commission/priorities/deeper-and-fairer-economic-and-monetary-union/european-pillar-social-rights_en
https://ec.europa.eu/commission/priorities/deeper-and-fairer-economic-and-monetary-union/european-pillar-social-rights_en
https://erasmusintern.org/
https://www.onlinevolunteering.org/en
https://ec.europa.eu/social/main.jsp?catId=1202&langId=en
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32000L0078
https://www.inclusion-europe.eu/
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11. ANNEX –SESSION PLANS: (see the annexed table)  

Unit nº 1 / name:  Introduction to European framework for people with disabilities 
 
Session nº 1: Introduction to European framework for people with disabilities 

Expected duration: 3 hours 
General Objectives: Help women with disabilities: To know fundamental rights of 
people with disabilities and European framework at European level ; To know what The 
EU says about disability and how the women with disabilities can achieve social 
inclusion and independent living 
Resources: a teaching class or facilities with sufficient dimensions, a computer with an internet 

connection, a projector, and sound system, paper, pencils, marker pen and board or flipchart 

 

 
1.1. Concept of equal opportunities. Main barriers for equal opportunities and resources to 

remove them. 
 

Learning outcomes:  
 
They are aware of main barriers to equal opportunities in some areas in The EU framework (education, 
training, employment, health, social protection, leisure, community services…). 
They can find some resources to remove those barriers to equal opportunities. 

 
Methods / key points: 
 

− Interactive/face to face /Online group workshops and discussion  

− Practical independent work. 

− Teamwork (product: report of case analysis and solution). 

− Group writing exercise. 

− Group web exercise. 
 

Activities (time, description in details,…): 
 
The trainer presents the topic and organizes an ice-breaking activity by writing down the word 
“BARRIERS” on the board and asks what barriers they have encountered as women with disabilities in 
their daily life. 
When they finish, we move to discuss in which area they can be included: Work, education, health... etc.  
The trainer classifies them on the board according to these topics/areas. 
  
He asks them what “equal opportunities” concept means and they work in small groups to answer this 
question. 
 
The trainer explains the concept. 
 
In small groups, they do a written practical case study on barriers and do online research to find the 
solution. 
 
Finally, they fill out an individual questionnaire about the studied contents. 
The trainer makes a summary and conclusion. 

 
Assessment: 
 
The trainer reviews the group works and filled out questionnaires individually and also survey for 
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evaluating the quality of training. 
 

 

1.2. Fundamental rights of Persons with Disabilities: Civil and Political Rights; Economic, 
Social and Cultural Rights.  UN Convention on the Rights of Persons with Disabilities. 
 

Learning outcomes:  
 
They know their own fundamental rights as women with disabilities in The EU.  
 

Methods / key points: 
 

− Interactive/face to face  

− Online Seminars and workshops face to face, discussions both in groups and involving all the class, 
and practical independent work.  

− (Product: report of case analysis and solution). 

− Group writing exercise. Group web exercise. Practical independent work  
 

Activities (time, description in details,…): 
 
The trainer presents the topic and breaks the ice by writing down the word “RIGHTS” on the board and 
asks which rights they think to have as women with disabilities. 
When they finish, they discuss in which area they can be included: Civil and Political Rights;  Economic, 
Social and Cultural Rights. The trainer classifies them on the board according to these themes.  
 
The trainer explains the concepts of rights and the UN Convention on the Rights of Persons with 
Disabilities by mean of a scheme on the board. 
In small groups, they make a case study written exercise about the topic and an online research to find 
the fundamental rights of persons with disabilities. 
 They fill out an individual questionnaire about the contents studied the trainer makes a summary and 
conclusion. 

Assessment: 
 
The trainer reviews the group works and filled out questionnaires individually and also survey for 
evaluating the quality of training. 
 

 

1.3. Accessibility to products and services for people with disabilities 

 

Learning outcomes:  
 
They identify and use some products and services for disabled People.  
 

Methods / key points: 
 

− Interactive/face to face /online group workshops and discussion. 
− Teamwork (product: report of case analysis and solution). Group writing exercise. Group web 

exercise. Practical independent work. 
 

Activities (time, description in details,…): 
 
The trainer presents the topic and breaks the ice by writing down the words “PRODUCTS” and SERVICES” 
on the board and asks which products and services they use and need as disability persons in their daily 
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life and how they get them. 
When they finish, they discuss in which area they can be included: Work, education, health ... etc.  
The trainer classifies them on the board according to these themes.  
He asks them what “accessibility to products and services” mean and they work in small groups to 
answer this question. 
The trainer explains the concept of Accessibility to products and services for disabled people by mean of 
a scheme on the board and examples. 
In small groups, they make a case study written exercise about accessibility to products and services for 
disabled people and an online research to find some products and services. 
Finally, they fill out an individual questionnaire about the contents studied. The trainer makes a 
summary and conclusion. 
 

Assessment: 
 
The trainer reviews the group works, the individual questionnaires filled out and satisfaction survey. 
 

 

1.4. Accessibility to products and services for people with disabilities 

 

Learning outcomes:  
 
The trainees are aware of workplace discrimination by disability in daily life. 
They identify some types of workplace discrimination by disability about accessibility, recruitment, firing, 
hiring, training, job assignments, promotions, pay, benefits, lay off, leave and all other employment-
related activities. 
 They find some ways to solve them. 
 

Methods / key points: 
 

− Interactive/face to face /online group workshops and discussion. 

− Teamwork (product: report of case analysis and solution). Group writing exercise. Group web 
exercise. Practical independent work. 

 

Activities (time, description in details,…): 
 
The trainer presents the topic and breaks the ice by writing down the words “WORKPLACE 
DISCRIMINATION” on the board and asks which kinds of workplace discrimination they have seen or felt 
in their daily life due to disability. 
 
When they finish, they discuss in which area they can be included: accessibility, recruitment, hiring, 
training, job assignments ... etc. The trainer classifies them on the board according to these themes.  
 
He asks them examples of workplace discrimination and how to fight against them and they work in 
small groups to answer this question. 
The trainer explains the concept of workplace discrimination and types by mean of a scheme on the 
board and some examples. 
In small groups, they make a case study written exercise about workplace discrimination and ways to 
fight against it and an online research about this topic.  
Finally, they fill out an individual questionnaire about the contents studied. The trainer makes a 
summary and conclusion. 
 

Assessment: 
 
The trainer reviews the group works, the individual questionnaires filled out and satisfaction survey. 
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1.5. EU iniciatives and actions supporting people with disabilities: The European Disability 
Strategy. The European Accessibility Act. 
 

Learning outcomes:  
 
They know some EU initiatives and actions to assist people with disabilities about market of assistive 
devices; participation in public life and leisure activities; labour market; inclusive education; living 
conditions; health services and programmes development. 
 

Methods / key points: 
 

− Interactive/face to face /online group workshops and discussion.  

− Teamwork (product: report of case analysis and solution). Group writing exercise. Group web 
exercise. Practical independent work. 
 

Activities (time, description in details,…): 
 
The trainer presents the topic and breaks the ice by writing down the word “EU INICIATIVES AND 
ACTIONS” on the board and asks which EU initiatives or actions they have known in their daily life on 
disability. 
When they finish, they discuss in which area they can be included: Work, education, health ... etc. The 
trainer classifies them on the board according to these themes.  
He asks them what EU initiatives and actions assisting people with disabilities mean and they work in 
small groups to answer this question making some examples. 
The trainer explains the concepts of EU initiatives and actions assisting people with disabilities and how 
the EU help disability people through some initiatives and action such as The European Disability 
Strategy and The European Accessibility Act by mean of a scheme on the board and some examples.  
In small groups, they make a case study written exercise about the topic and an online research to find 
information about both initiatives and actions mentioned above.  
Finally, they fill out an individual questionnaire about the contents studied. The trainer makes a 
summary and conclusion. 
 
 
 

Assessment: 
 
The trainer reviews the group works, the individual questionnaires filled out and satisfaction survey. 
 

 

Unit nº 2 / name:  Universal Accessibility and Independent living 
Session nº 2 / Name: Universal accessibility and independent living 
Expected duration: 2 hours 
 
General Objectives: To know what The EU says about Universal accessibility. 
To know how the women with disabilities can achieve and independent living.  
Resources: a teaching class or facilities with enough dimensions, a computer with an internet 
connection, a projector, and sound system, paper, pencils, marker pen and board or flipchart 

 
2.1. The concept of Universal accessibility. Universal accessibility as a mean to exercise rights 
by disability people. 
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Learning outcomes:  
 
The trainees understand the concept of universal accessibility as a mean to exercise their rights. 

 
Methods / key points: 
 

− Interactive/face to face /online group workshops and discussion.  

− Teamwork (product: report of case analysis and solution). Group writing exercise. Group web 
exercise. Practical independent work. 

Activities (time, description in details,…): 
 
The trainer distributes cards to trainees, in these cards one of the 7 principles of Universal design are 
written (Equitable use - Flexible use - Simple and Intuitive Use - Perceptible Information - Tolerance to 
Error - Minimum Physical Effort - Suitable Approach Size and Use). 
Once they have understood the 7 principles each of them analyse how one object or element of the 
workplace they could develop in the future, are adapted or not to these principles. And necessary 
measures to be adapted in case they are not adapted. 
After 10-15 minutes of individual or in pairs work, the results are discussed in full group. 
 
After this discussion each of them prepare the correct way to inform their boss how need to adapt their 
workplace. For it, trainer explains grants and support for companies to adapt workplaces in every 
country (15 minutes maximum). 
Using role-play method they represent in pairs this situation practscing effective communications skills 
and the achievement orientation skill. 

 
Assessment: 
 
The trainer reviews the group works, through a final fast aloud questionnaire to check if all women have 
understood the concepts. 
 

 

2.2. The different paradigms of disability: The model of disregard; The rehabilitative medical 
model; the social model and independent life; Diversity model. 
 

Learning outcomes:  
 
The trainees Know the different ways of understanding disability and its change in time.  
 

Methods / key points: 
 

− Interactive/face to face /online group workshops and discussion.  

− Team work (product: report of case analysis and solution). Group writing exercise. Group web 
exercise. Practical independent work.  
 

Activities (time, description in details,…): 
 
Role playing: 
The trainer shows and distributes some cards randomly into small groups with the names of the different 
disability paradigms and an example of a roleplaying proposal to represent it. When they have prepared 
it, they act it out for the whole class and then express how they have felt.  
 

Assessment: 
 
The trainer reviews the group works, the individual questionnaires filled out and satisfaction survey. 
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2.3. The independent living movement: principles  
 

Learning outcomes:  
 
Delve into the philosophy of independent living. 
 

Methods / key points: 
 

− Interactive/face to face /online group workshops and discussion. 
 

Activities (time, description in details,…): 
 
Discussion: 
The class is divided into two groups. One defends the principles of the independent life and the other 
group those of the dependent life. 
When they finish the discussion, they answer the question of what advantages independent living 
principles have for people with disabilities. 
They meet in small groups to reflect on the question and write down the answer on a piece of paper. 
Finally, each group presents the answers to the rest of the classmates. 

Assessment: 
 
The trainer reviews the group works, the individual questionnaires filled out and satisfaction survey. 
 

 

Unit nº 2 / name:  Universal Accessibility and Independent living 
Session nº 3  / Name: Role and functions of Personal assistant 
Expected duration: 4 hours 
General Objectives:  To introduce role of personal assistant as a mean to achieve accessibility at 
workplace, social inclusion and ultimately independent living.  To identify this role as a new yield of 
employment. 
Resources: a teaching class or facilities with sufficient dimensions, a computer with an internet 
connection, a projector, and sound system, paper, pencils, marker pen and board or flipchart 

 

 
2.4. Concept of personal assistant and independent living. General characteristics of personal 
assistance. The figure of personal assistant as mean of independent living. 

 
Learning outcomes:  
 
The trainees understand the role of personal assistant as mean to achieve independent living and 
identify the main characteristics of personal assistance. 

 
Methods / key points: 
 

− Interactive/face to face /online group workshops and discussion.  

− Teamwork (product: report of case analysis and solution). Group writing exercise. Group web 
exercise. Practical independent work. 
 

Activities (time, description in details,…): 
 
Questions and answers: The trainer asks for names of professions that serve to support people with 
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disabilities. He writes them on the board. Then ask about similarities and differences between them. The 
trainer shows how important the figure of the personal assistant is in order to achieve independent 
living. 

 
Assessment: 
 
The trainer reviews the group works, the individual questionnaires filled out and satisfaction survey. 
 

 

2.5. Roll, profile and functions of a personal assistant. 
 

Learning outcomes:  
 
They know the role, the professional and personal competencies and the functions and tasks that a 
personal assistant performs. 

Methods / key points: 
 

− Interactive/face to face /online group workshops and discussion.  
Teamwork (product: report of case analysis and solution). Group writing exercise. Group web 
exercise. Practical independent work. 
 

Activities (time, description in details…): 
 
Role playing: 
In pairs they represent a personal assistant and a user of this service. 
Then they switch roles with each other. 
The teacher asks them which functions and tasks they have seen in the role playing and which personal 
and professional competencies they think a personal assistant should have. 
Then he writes them on the board. 
 

Assessment: 
 
The trainer reviews the group works, the individual questionnaires filled out and satisfaction survey. 

 

2.6. Personal assistance as new yield of employment 

 

Learning outcomes:  
 
They discover the job placement possibilities offered by this occupation. 
 

Methods / key points: 
 

− Interactive/face to face /online group workshops and discussion.  

− Teamwork (product: report of case analysis and solution). Group writing exercise. Group web 
exercise. Practical independent work. 
 

Activities (time, description in details,…): 
 
In pairs, trainees search for personal assistant job offers on the internet. They study the offers. 
 
Individual practical exercise: What do I need to work as a personal assistant? 
They have to write in a piece of paper their answers. 
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Assessment: 
 
The trainer reviews the group works, the individually- filled out questionnaires and satisfaction survey. 
 

 

Unit nº 3 / name:  Self-assessment for independent living. 
Session nº 3  / Name: Self-assessment for independent living 
Expected duration: 5 hours 
General Objective: To train women with disabilities how to plan the needs of Personal Assistance / 
accessibility to work: self-assessment on abilities and competences women have and also to detect 
others they need to acquire or improve for accessing to employment and independent living. 
Resources: a teaching class or facilities with sufficient dimensions, a computer with an internet 
connection, a projector, and sound system, paper, pencils, marker pen and board or flipchart, magazines, 
scissors, glue, colour cardboard, posters post-it of different colours, and necessary adaptation to allow all 
women participate in activities. 

 

 
3.1. Self-assessment of my disability. 

 
Learning outcomes:  
 
Each trainee is aware of what she is able to do or not by herself with regard to their disability in different 
areas of daily life. 

 
Methods / key points: 
 

− Interactive/face to face /online group workshops and discussion.  

− Teamwork (product: report of case analysis and solution). Group writing exercise. Group web 
exercise. Practical  
 

Activities (time, description in details,…): 
 
Trainees participate in this activity in pairs of groups of 3 people. 
The method “My goals“ is a projective technique which focuses on the creation of a collage. This method 
helps to identify and understand the most important aspects of life. It promotes reflection about all the 
essential themes of life, including job, education, hobbies and development. The aim of this method is to 
become aware of life and career goals as well as to clarify obstacles for achieving them. 
 
The instruction must be provided in steps to the participants: 

1. Write down three to five life goals you want to achieve in the next five years. 
2. Once the goals have been written down, create a collage about the theme "My life in five 

years". 
3. Choose one of the goals and write three to five steps that should be done in order to achieve 

this goal. 
4. Create a collage about the theme "Obstacles that stand in the way of reaching the selected 

goal". 
5. Discuss with your counsellor about how to overcome at least one of the obstacles. 

 
Trainer should provide necessary supports for those women with reduced mobility could participate, so 
we should organise the groups in the way one of the women helps and support the others to complete 
the activity. 

 
Assessment: 
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Once we finish the collage each group introduces the results to the entire group. During the discussion, 
the following questions are asked by the trainer: 
1. Tell us about your work (collages). 
2. What are the goals you are setting? 
3. Which steps did you define for each goal? 
4. Which obstacles did you identify that may interfere reaching the selected goal? 
5. How will you overcome these obstacles? 
6. How do you like the results of your work? 
7. Which of the collages was easier to create – the one associated with goals or the one associated with 
obstacles? 
8. What were the difficulties when creating the collages? 
9. How purposeful are the planned activities? 
10. Can they help you reaching goals? 
 
The estimated time for this task is 60 minutes – approximately 10 minutes for the initial conversation, 40 
minutes to create a collage as well as 10 minutes for the discussion. 
 

 

3.2. My competences and needs 
 

Learning outcomes:  
 
Each participant is aware of her own competences and needs and what can be improved. 
 

Methods / key points: 
 

− Interactive/face to face /online group workshops and discussion.  

− Teamwork (product: report of case analysis and solution). Group writing exercise. Group web 
exercise. Practical 

−  

Activities (time, description in details…): 
 
Each participant remembers a successful experience or achievement in their life and identifies what 
capacities, skills or abilities helped them to carry out the activity or fulfil the objective.  
Later, she remembers a situation when she did not carry out the activity or did not achieve her goal. She 
thinks why it happened and what solution she found to solve it. In case she had not found a solution, she 
thinks what steps she would give to fulfill her objective. 
Each trainee makes the S.W.O.T. analysis of their own competences and needs. The trainer shows a list 
of competences to help them. He emphasizes the importance of communication skills and interpersonal 
relationships 
This activity could be developed in both ways: in parallel with “My goals” method or after finishing the 
activity. 
 

Assessment: 
 
The trainer reviews the group works, and individual work evaluating the SWOT analysis and sharing with 
each of them his/her appreciation in an individual way. 
 

 

3.3. Planning needs for personal assistant. 
 

Learning outcomes:  
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The participants know the main skills necessary to become a personal assistant. 
They identify the communication competencies related to interpersonal relationship between personal 
assistant and user in addition to recognizing the importance of these competences. 

Methods / key points: 
 

− Interactive/face to face/ /online group workshops and discussion. 

− Teamwork (product: report of case analysis and solution). Group writing exercise. Group web 
exercise. Practical independent work. 
 

Activities (time, description in details,…): 
 
They elaborate an Independent living Individual plan (ILIP). Depending on this, 
Personal Assistance hours are calculated. 
After that, and using role-play method they represents a scene where some of them communicates her 
personal assistant her needs. 
They could focus on use of the most appropriate words and effective communication tools aimed to 
achieve the goal. 
 

Assessment: 
 
The trainer reviews the group works, the individual questionnaires filled out and satisfaction survey. 
 

 

12. Observations / Further recommendations 
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